Changes in the Utility Billing &
Municipal Court Department

Customer Payment Notice

Effective February 1, 2026, the City of Moore will be changing payment card
processors. Processing fees will now be paid by the payee at the time of
payment. The debit/credit card processing fee will be updated to 2.95%, or a
minimum of $1.50 per utility billing or municipal court transaction. Additional

processing fees may apply.

This adjustment reflects our commitment to maintaining the quality of our
services while responding to evolving operational needs. We appreciate your
continued support and understanding.

If you have any questions or need further information, please call the Utility
Billing Department at 405-793-5032 or for Municipal Court questions call
405-793-5040.

E- Check Option for Payments

Beginning February 1, 2026, the City will offer an E-Check option for payments.
A flat fee of $0.50 will be charged per payment transaction.

To avoid processing fees, please pay with cash or check; in person or by mail.



